Member Perspectives

P I N N AC L E CAR E
PRIVATE HEALTH ADVISORY

PinnacleCare gives new scope to your powers
to safeguard the well-being of your family
and loved ones.
Our Private Health Advisory is a gateway to the world’s leading health
experts and advisors. Independent medical research and private intelligence.
One single point of contact for studies, treatments, renowned institutions
and specialists. All available at a moment’s notice and on a global scale.
While privacy dictates anonymity, our members have graciously shared
these stories as a testament to our value. Some of the most important people
in the world have chosen PinnacleCare to protect the people they care most
about. In these pages, you will discover a few reasons why.
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I HAV E Gl o b a l A c c ess

ACROSS THE CONTINENTS

“As our family traveled the globe, PinnacleCare stayed
one step ahead of our health needs.”
“My husband, our three school-aged children, and I are all PinnacleCare members.
We currently live in Shanghai and recently used PinnacleCare to secure an accurate
diagnosis for our eight-year-old son’s knee problems. We had seen three different
doctors in China, but none of them could diagnose the problem. During our skiing
holiday in Austria, the knee pain increased and we saw a specialist in Kitzbuhel.
While we could not stay in Kitzbuhel for the necessary MRI scans, the specialist
recommended that we find a good knee doctor to solve the problem. Since we are
moving to Rome in August, we decided Rome would be the best place to find a doctor.
“That’s when we turned to PinnacleCare. They located a specialist in a very short
amount of time and took care of all the details. In fact, PinnacleCare found the best
orthopedic pediatrician in Europe, who also happened to be based in Rome.
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They first made sure that the doctor spoke fluent English and then secured
an appointment in his extremely busy schedule. After some quick MRI scans, the
specialist diagnosed my son’s knee problem and arranged to have a brace ready
for us to take back to Shanghai.
“While we hope we do not need PinnacleCare in the future for emergency travel
support, we are confident they can find us an excellent doctor anywhere in the world.
Because our family is always on the move, PinnacleCare’s global resources and
relationships are especially reassuring.”

ANYWHERE, ANYTIME

“PinnacleCare didn’t just open doors for me — they kept
them open long after hours.”
“I joined PinnacleCare with an immediate issue: a torn pulmaris longus in my left
hand. In fact, the same day I joined I requested a Medical Intelligence Report (MIR)
for the top hand surgeons in the United States. Within 24 hours, PinnacleCare
delivered the detailed report with all of the information I had requested.
“Only two days into my membership, PinnacleCare was able to secure an
appointment for me with a specialist at a world-renowned hand center. I flew from
my primary home in the UK to the United States and a PinnacleCare advisor
accompanied me to my appointment. I was so impressed by the center’s equipment
that I plan to purchase the same one for my hospital in London.
“After several tests, the doctors determined that I would not need surgery since
the torn tendons were superficial. Physical therapy was determined to be the
best treatment option for achieving full mobility in my hand again. Because of
PinnacleCare’s close relationship with my doctor, the hand center was kept open
late that night exclusively for me. That way, I could begin physical therapy
immediately and get in one more session before leaving the next day to join
my family for a relaxing vacation.
“I feel like the impressive work of the PinnacleCare team saved me from having
unnecessary surgery. Not to mention, they provided me with an impressive introduction
to all the benefits of PinnacleCare.”

My S u p p o r t i n a Crisis

MAKING THE CALL

“In the middle of the night, PinnacleCare came to my
son’s rescue.”
“While my son was away at college, I got a call informing me he had been taken to the
local emergency room. I felt equal parts helplessness and panic. My first reaction was
to call PinnacleCare. Much to my relief, PinnacleCare’s Medical Director immediately
contacted the attending physician at the emergency room where my son was located.
It soon became clear to the Medical Director that the ER needed to determine if my
son had an infectious disease.
“I immediately boarded our jet to be with my son. At the same time, PinnacleCare
health advisors were working to make sure that my son was in the best place.
They also contacted the ER to verify that the necessary tests were being given.
“Around 12:30 a.m., the ER physicians confirmed that it was indeed an infectious
disease. Realizing that the local community ER was not equipped to handle
this type of medical crisis, the PinnacleCare team convened over the phone and
determined that my son should be air evacuated to a leading hospital in the area.
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“PinnacleCare’s air evacuation service was on the ground within three hours and a
health advisor met us at the hospital the next morning. His medical records were
delivered directly to the Infectious Disease specialist while he was on the phone
waiting to get a debriefing from the original hospital.
“My son has since been discharged from the hospital and should be able to return
to college within the next three months. I am so glad we had PinnacleCare.
Without them, our story may not have had such a happy ending.”

WHATEVER IT TAKES

“Faster than a plane preparing for take-off, PinnacleCare
saved the day.”
“I was in the Miami International Airport en route to Buenos Aires to visit family
friends. Suddenly, I realized I’d forgotten to pack my medication that was essential
for both the long flight and vacation. I immediately called PinnacleCare.
“After weighing the options, the advisor decided to enlist the help of the Florida
health advisory team and call the prescription into a Miami pharmacy. However,
since the prescription had recently been filled, the advisor had to page the issuing
physician to call in a 10-day emergency prescription. To further complicate matters,
the drug is a controlled substance and requires the prescribing physician to have a
Drug Enforcement Administration (DEA) number and follow regulatory guidelines.
Even the physician commented, ‘I can’t believe that someone is available at this hour
and would go to such extremes to help!’
“After securing the refill, the advisor then had to convince a Miami car service to not
only pick up and deliver the medication, but to also pay for it in the absence of an
established corporate account.
“By the time the car service delivered the prescription, I had already boarded the flight,
the doors were closed, and the craft, crew and passengers were awaiting push back. Using
a ‘possible-in-air-medical-emergency’ plea, the advisor actually convinced the airline
supervisors to hold the plane and allow the medications to be delivered securely to me!
“Leaping the equivalent of tall buildings and faster than a plane preparing for
take-off, the PinnacleCare health advisory team really saved the day.”

I Have Ac c e s s to the Be st

THE TOP SPECIALISTS

“When my ovarian cancer returned, I wanted only the best.”
“When I learned that I had recurrent ovarian cancer, PinnacleCare immediately provided
me with a comprehensive Medical Intelligence Report (MIR) documenting the top
physicians and facilities in the nation for my cancer treatment. My advisors also arranged
for me to receive second opinions from specialists at leading cancer hospitals.
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“Despite my most recent chemotherapy cycles, a CT scan showed evidence that the
cancer was still present in my lymph nodes, and the treatment had done little to affect
my diagnosis. You can imagine how confused and frightened my husband and I were.
The PinnacleCare team also helped us stay optimistic by suggesting treatment with a
top facility.
“After much discussion with our advisors and our family, we decided to schedule an
appointment for the following week at a top-ranked cancer facility. Knowing how
difficult it is to facilitate appointments with these specialists, our advisors immediately
contacted the coordinator at one of the nation’s leading cancer centers. In addition to
explaining the urgency of my situation, PinnacleCare arranged for all of my medical
records, films, and glass slides to be sent from our local facility.
“We were thrilled to find out that PinnacleCare was able to secure an appointment on
the exact date we requested. We are looking forward to a positive experience in the
care of the country’s top cancer specialists.”

MOVING MOUNTAINS

“I needed an endoscopy. And I wanted it as soon as possible.”
“When I found out I needed an upper endoscopy, I was prepared to do whatever
was necessary to have the procedure performed at a specific hospital that same day.
I had even been fasting since the night before in case I received the news that I
needed the procedure. At 11:30 a.m. that morning, I called PinnacleCare and
explained my situation.
“They were able to facilitate an appointment with a gastrointestinal specialist
for 2 p.m. that afternoon. Just one hour after I made my initial call to PinnacleCare,
my husband and I had all of the appointment details in hand. An advisor even met
us outside of the hospital, attended the appointment, and met with the doctor
afterwards to receive the results.
“My husband and I were impressed that PinnacleCare was able to meet my
ambitious request — and so quickly. We feel like they moved mountains for us.”

Li f e i s E a s ier

ANYWHERE IN THE WORLD

“As Chairman, CEO and father of four, I rely on PinnacleCare
for the best health experts, contacts and resources.”
“I’m the chairman and CEO of a commercial real estate company. What’s even
more important, I’m the father of four children who attend schools in four different
cities. In addition, our family of six travels often, and you never know what part of
the world we’ll be in next.
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“With my family living and traveling all over the world, it’s very important to me to know
that their health is secure wherever they are. Having a PinnacleCare membership gives me
peace of mind, knowing that no matter where we are or what we’re doing, PinnacleCare
will step in should the need arise — and they’ll always be able to find the best resources
and contacts in the area for any issue. It’s been hugely important to us.
“Here’s just one example. When my daughter needed emergency surgery in Dallas,
an advisor quickly found the best specialist in the area. She also asked him all the right
questions about his training and track record — including the awkward ones that I would
have been hesitant to ask.
“Each experience with PinnacleCare has been characterized by immediate response and
instant access. I can’t imagine not having this membership — for me and my family.”

PROACTIVE MANAGEMENT

“PinnacleCare’s important discovery changed everything.”
“My husband has been living with multiple health conditions, including diabetes, for years.
While we had been working to manage his conditions, his mobility had recently worsened.
We knew that we had to be proactive and find a better way to manage them.
“That’s when we turned to PinnacleCare. We had several in-depth consultations,
and agreed that there had to be more going on with my husband’s conditions than
was previously thought.
“PinnacleCare meticulously combed through and reviewed the papers that had been
collected for my husband’s care over the years. They discovered a spinal MRI report
from two years prior. The report had a note from the physician that indicated that there
should be follow-up to the spinal test. This note had been overlooked, but PinnacleCare
knew better.
“They immediately called and reviewed the information with us. Now an advisor
is working with us to take the next steps that will help my husband regain greater
mobility and live a healthier life.
“PinnacleCare’s attention to detail is impressive. If they had not taken time to review
our medical records, we would not be on a proactive health path. I am sure we would
still be trying to deal with the frustration of his mounting symptoms. We are both glad
to have PinnacleCare as a second pair of eyes for everything.”

My Healt h Advisors

A CONSTANT, EXPERT RESOURCE

“I survived cervical cancer — thanks to my health advisors.”
“I’m a 43-year-old woman who has struggled with recurrent cervical cancer for more
than 14 years. It’s been a frustrating time for my family as well, and I know they’ve
been overwhelmed with my care. It was my husband who first discovered
PinnacleCare and within a short time, we became members.
“PinnacleCare stepped in right away. Their experts have been my constant resource,
guiding me through many treatments and finally, finding me a top gynecological surgical
oncologist. When all other doctors refused treatment because they believed that there was
no hope, this surgeon was willing to complete a six-hour surgery to remove my tumor.
“It was a difficult surgery; the gynecological oncologist brought in one of the country’s
leading vascular surgeons to assist him. After he’d removed the tumor, the vascular
surgeon then created blood vessels to replace my old ones.
“Following the surgery, I underwent three more rounds of chemotherapy to ensure
that every microscopic inch of the tumor was gone. PinnacleCare advisors spoke with
me every day and became my loyal cheerleaders and friends.
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“An advisor even made the trip to my home to be present at my CT scan. I’m not ashamed to say
that tears flowed from my face as the doctor announced that there was no sign of the tumor!
“I never thought that I would hear the next words that came out of my physician’s
mouth. He stated that they will continue with the CT scans and if in a year there is still
no sign of the cancer, he will feel comfortable announcing that I am in remission.
I thank everyone: physicians, surgeon, my husband, and of course, PinnacleCare.”

CERTAIN ABOUT MY CARE

“My health advisors solved the unsolvable for a difficult tumor.”
“I became a PinnacleCare member at the age of 80! When I joined, I’d already had a
neuroendocrine tumor for three years; and despite therapy, it had continued to grow.
“My past treatments, including five rounds of varying chemotherapy, didn’t seem to make
any difference. I wanted to be certain I was receiving the right care and the best care.
“As the first step, PinnacleCare completed a Medical Intelligence Report, suggesting
three of the top neuroendocrine tumor specialists in the country at the nation’s leading
cancer treatment facilities. Then, an advisor arranged an appointment for me with the
Center’s Chief of the Neuroendocrine Tumor Department.
“Together, PinnacleCare’s Health Information team gathered all of my original pathology
slides, lab reports, treatments, and records. They put them through medical review
and sent them directly to the specialist’s team.
“An advisor accompanied me to the appointment as well. I’m certain her involvement
— and PinnacleCare’s — contributed to the wonderful care I received from this
excellent physician.
“I was very impressed. The physician immediately arranged a surgical consultation
with the Cancer Center’s head and neck surgeon, and personally walked me into the
surgeon’s office.
“The surgery was scheduled, and the surgeon was able to remove 95% of my tumor.
I had minimal side effects and recovery time. I’m thrilled with the results. I know
PinnacleCare is keeping a close eye on me, but I’m looking forward to joining my
friends at my 65th college reunion this summer!”

I Have a H ealt hier Life

KNOWING WHERE TO TURN

“Even with our many medical connections, PinnacleCare
helps us live healthier in every way.”
“Even though my husband and I always considered ourselves very well-connected to
the medical community, tackling the health care system was always difficult. This
became clear to me as we took care of my father’s cardiac and diabetes conditions. And
again when my husband was diagnosed with heart disease.
“That’s when we made the decision to join PinnacleCare. It was life-changing for our
family. The cardiologist recommended by PinnacleCare experts prepared us for the
possibility of bypass surgery. Our advisors worked tirelessly to find the best surgeons.
Fortunately, it turned out surgery wasn’t necessary, just brachytherapy and a stent.
With proper medication and lifestyle changes, my husband hasn’t required additional
procedures in three-and-a-half years.
“My husband was also on migraine medication. But we asked PinnacleCare to help
us get a second opinion. A renowned neurologist told my husband that this particular
medication wasn’t necessary. My husband stopped using the drugs and feels better
than he ever has.
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“After my husband’s stent, we decided to live a healthier lifestyle. PinnacleCare found
us a hospital-based cardiac health program and a terrific personal trainer with cardiac
expertise. My husband’s lost 40 pounds and I’ve lost 20. Working out is now second nature.
“We even use PinnacleCare when we travel. We spend a lot of time at our home in
the Cayman Islands and our advisors helped us to find a cardiologist there, just in case.
“PinnacleCare has brought tremendous, beneficial change to our lives. We’re living
healthier. We always know where to turn for any health concern we have. It has made
a huge difference for us.”

REAL HEALTH, REAL INSIGHT

“My life was dangerously at risk. PinnacleCare, downsize me!”
“I’d scheduled my own expensive executive physicals for years — always being told
the findings were ‘normal’ and my lifestyle was ‘fine.’ Imagine how I felt when a
PinnacleCare health expert told me I’d been badly misinformed, and was at risk
for serious cardiac problems!
“PinnacleCare advisors had discovered the oversights as they were reviewing my
medical records together with a consulting physician. They discovered several pieces
of distressing news: No one had told me to follow up on any cardiac or lipid issues —
even though I was struggling with weight and blood sugar problems, hypertension,
and met all the criteria for severe coronary problems.
“They also learned that one of my doctors had eliminated my blood pressure medication.
Others were worried about a ‘fatty liver,’ but no one suggested a lifestyle change.
And my total cholesterol score was only ‘fine’ because my HDL levels were way too low
and my triglycerides were severely too high, which averaged out to ‘normal.’
“Naturally I was annoyed; I insisted I didn’t have a problem. But I finally agreed to have
a consultation with a top Cardiac/Lipid Specialist.
“I was shocked when the specialist told me that he’d never met any patient with
my profile who hadn’t already had several heart attacks or was so near death!
He immediately prescribed medication and critical lifestyle changes.
“I set out right away to improve my health. I’ve lost 14 pounds, cut out diet sodas, and
hired a private chef to work in my home so that my wife and I can abide by our new
dietary plan.”

My Se c o nd O p i n ion

THE CARE I WANT

“I’m an avid dancer and horseback rider. PinnacleCare found
me an alternative to my chronic back pain — acupuncture.”
“As an avid ballet dancer and horseback rider, I was devastated when I injured my
spine last Christmas. The disc herniated in the accident caused nerve damage,
resulting in excruciating pain that kept me from any physical activity.
“On my own, I went to see an orthopedic surgeon who had performed knee surgery
on my son years ago. This doctor prescribed a pain medication. When that didn’t help,
he offered epidural steroid injections that did not provide any pain relief either.
“When I joined PinnacleCare, my health advisors suggested other orthopedic surgeons,
and also a naturopathic approach. At this point, I was open to trying something new,
so they scheduled an appointment with an acupuncturist and naturopathic physician.
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“I’ve been seeing this physician for acupuncture every 10-12 days. Alleviating my back
pain has been the focus of the treatment. Subsequently, I’ve begun walking two miles
a day, which I hadn’t been able to do for the past six months, and I was finally able to
go back to my ballet class.
“I told PinnacleCare that this physician has been a godsend and seems to genuinely care
about my health. I haven’t felt this good in ten years, and I am very thankful that I found
such an excellent doctor through PinnacleCare.”

A BETTER DIAGNOSIS

“The doctor said, ‘Alzheimer’s.’ PinnacleCare said, ‘Let’s get
another opinion.’”
“When I purchased a PinnacleCare membership for my mother, she was a vibrant
83-year-old woman — playing on her computer, doing crossword puzzles, traveling to
her weekly bridge game, and taking road trips with her friends. And yet, she also had
a long list of medications and a diagnosis of Alzheimer’s disease. She was being passed
back and forth among specialists and undergoing multiple invasive procedures.
“Upon meeting my mother, PinnacleCare health advisors couldn’t fathom how
this active and mentally quick woman could possibly have Alzheimer’s. They wanted
her to get a second opinion on the diagnosis, and immediately made an appointment.
After reviewing her past MRIs and health history, the doctor felt my mother had been
misdiagnosed. While my mother had Mildly Impaired Cognitive Ability, only 15%
of patients with this condition progress to Alzheimer’s. And although her past MRIs
showed she had had a minor stroke and damage from a previous car accident, the
images did not confirm the original Alzheimer’s diagnosis.
“My mother’s health advisors didn’t stop there. They arranged for a third opinion.
The third doctor concurred that my mother did not have Alzheimer’s, adjusted her
medications and told her that she could expect a better future.
“Thanks to PinnacleCare, my mother can continue with her mind exercises and focus
on winning her game of bridge! She can live a more confident life now that she is out
from under the cloud of unnecessary medication and an unwarranted Alzheimer’s
diagnosis. It’s a fortissimo “triple bravo” for Mom and the non-Alzheimer’s diagnosis.
This is the best possible news and we are all so pleased!“

A s Li f e Adva nc es

VIGILANT CARE

“The best of both: family support and PinnacleCare advocacy.”
“My mother is an 81-year-old PinnacleCare member with a Parkinson’s disease diagnosis.
Last fall, she experienced changes in her mental status and memory that caused our
family much concern. Her PinnacleCare health advisors took notice as well, and
arranged for an MRI of her brain, which none of her doctors had ordered.
“The results of the MRI indicated that my mother had Normal Pressure Hydrocephalus
(NPH), which means she had fluid from her brain that was creating pressure. The pressure
was affecting her cognitive mental state, walking ability and other bodily functions,
symptoms that are similar to those of Parkinson’s disease.
“Given these new MRI results, her doctors kept her in the hospital for four days to drain the
fluid from her brain, and we saw a great deal of improvement that lasted for several weeks.
“My mother then had shunt surgery. Her doctors inserted a valve into her brain and a
tube under her skin that drew fluid off her brain at a regulated pace into her stomach
in order to relieve the pressure.
“Three months after the surgery, my wife and a PinnacleCare health advisor accompanied
my mother to a medical review. She’d had significant improvement with her walking,
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memory, urinary function and cognitive ability – and there were signs she’d have even
more improvement with time. In fact, while it is not definite, there’s a good chance that
my mother doesn’t have Parkinson’s disease at all. Because the symptoms are so similar
to those of Normal Pressure Hydrocephalus, she may have only ever had NPH; and her
Parkinson’s medication may have treated some of its symptoms as well.
“Now after my mother’s 6-month review, her physicians are considering taking her off
Parkinson’s disease medication. This news is quite uplifting, as this means she might avoid
a progressively debilitating disease for one that can be controlled well through treatment.
“If it weren’t for PinnacleCare finding my mother the right specialists and surgeons, and
pushing the system to do further evaluation, her condition may have progressed to a lifethreatening situation. But more important, if it weren’t for her involved and caring family,
she might have lived like so many other older individuals, whose medical condition simply
deteriorates due to the lack of attention, the right diagnosis and the right treatment.”

ALWAYS THINKING AHEAD

“Keeping us well – not to mention safe – in a hurricane.”
“As my wife and I got older, my son wanted to make sure our healthcare needs were
covered in an expert and timely manner. That’s why he purchased a PinnacleCare
membership for us. I expected it would help keep us well in the face of increasing
health concerns, but I never imagined it would also keep us safe during a hurricane.
“One PinnacleCare health advisor who has had a lifelong interest in meteorology was
keeping tabs on a hurricane as it approached Florida. This advisor knew that the
Intracoastal Waterway where we lived would surely be evacuated when the hurricane
made landfall. Yet due to our healthcare needs, we could not leave our home without
proper planning and assistance. The advisor immediately began arranging 24/7 care
with our nursing service, selecting the nurses who would evacuate with us as well as
stay by our side through the hurricane and its aftermath. Advisors also made sure we
had ample supplies of our medication during the relocation.
“While our family provided emotional support during this stressful ordeal, it took
PinnacleCare’s medical expertise and relationships with the nursing agency to keep
us healthy and safe. Our entire family could breathe easier because of PinnacleCare’s
proactive efforts.”

I Ca n M a ke Be t t er Dec ision s

GUIDANCE IN A CRISIS

“A diagnosis of prostate cancer — choosing what’s right for me.”
“As a healthy 64-year-old, I was shocked to learn from my doctor that my proteinspecific antigen (PSA) level in a prostate cancer screening had drastically risen from
a 4 to a 10. A subsequent biopsy revealed that I had prostate cancer.
“News travels fast in my circle, and I had lots of friends who wanted to help with
advice as soon as they heard my diagnosis. Everybody had all the ‘right answers’ about
treatment and the ‘best physician’ to recommend. It was highly confusing.
“Fortunately, I’m also a PinnacleCare member, and my health advisors were able to step in.
First, they made sure that my wife and I were up-to-date with the latest information
about prostate cancer and the available treatment options. Then we began to talk
through which treatment and doctors would best suit me.
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“I decided I wanted to have treatment in my home city of Boston. Health advisors
set up a consultation with the Chief of Urology at a top hospital. And while my own
physician had told me that I was not a candidate for surgery, the specialist told me
that, as a healthy male at my age, I definitely qualified for surgery. After carefully
weighing my choices, I opted for surgery.
“PinnacleCare then immediately scheduled the procedure for the end of the next
month. A health advisor in Boston also accompanied me to each physician visit
and had all of my medical records sent to the office before each appointment.
“I don’t mind telling you, at first I’d been overwhelmed by the vast amount of options
and information. But with PinnacleCare, I had knowledgeable and caring hands
to guide me through all of these options and help me personally decide what was
best for me. It was an outcome I needed at a difficult time in my life.”

WEIGHING THE OPTIONS

“One kidney tumor. Three physicians’ opinions.
PinnacleCare sorted it out.”
“A visit to an emergency room surprisingly revealed that I had a kidney tumor. The ER
doctor said that I would need a full surgical procedure to have it removed. Naturally,
I was pretty shaken and proceeded to consult three physicians — and got three different
opinions. I had no idea what to do next.
“Fortunately, I’d heard about PinnacleCare through my wealth management office,
and promptly became a member. They immediately arranged a conference, and began
to prepare a report documenting vital information about this issue.
“At the same time, they researched and found the best physicians trained in
laparoscopic nephrectomy surgery.
“It was an amazing turnaround and very gratifying. In just four days, health advisors
were able to get me all the information required to make an educated decision on two
of the physicians I wanted to see — and both were holding appointments for me!
“When I first joined PinnacleCare, I imagined that my assistant would handle much of
my interaction with the health advisors. I changed my mind. After meeting with
them, I was glad to have them personally on my team. And I chose to have one of them
accompany me on my consultation. It’s that important.”

S peaki ng a s a D oc tor

COORDINATING EFFORTS

“One city. Two days. Five appointments. PinnacleCare
made it happen.”
“I was struggling with increasing back pain and requested PinnacleCare’s help
in securing appointments with top physicians who could identify and remedy
my condition. Unfortunately, I’m extremely busy. In addition to being a physician,
I’m a member of a Medical Advisory Board at a top university hospital.
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Since I was traveling between my homes in Chicago and Florida, I needed all of my pain
management appointments scheduled in the same week.
“PinnacleCare scheduled a pain management consultation, spine consultation, knee
X-ray, knee MRI and follow-up appointment — all within two days’ time! Every
member of the PinnacleCare health advisory team seamlessly stepped in to help
coordinate my two-day schedule of appointments.
“A member of the team met me at the hospital for my first appointment at 8 a.m. and
accompanied me to every appointment thereafter. The entire two days went exactly as
planned and I was able to return home to attend to my business obligations on schedule.
“As a physician myself, I know how difficult it can be to navigate the medical system.
To secure and make it on time to that many appointments in the same two days is just
short of miraculous.”

SIMPLICITY ITSELF

“Even a physician can use good health advisors.”
“I’m a retired physician and a friend recommended we join PinnacleCare prior to my
wife’s hip replacement surgery. With PinnacleCare’s help, she had minimally invasive
surgery at a leading hospital in New York. PinnacleCare then helped her find a top
rehabilitation center near our home and the head of the facility was very attentive to us.
The result was an excellent recovery.
“When it came to my own two cardiac catheterizations, PinnacleCare also made a huge
difference. My health advisors took care of everything from securing second opinions
to keeping track of all the tests, medical records and appointments — simplifying what
could have been a completely overwhelming process.
“Yet we experienced the real power of PinnacleCare when we traveled, which we hadn’t
done for years for fear of getting ill. When we went to St. Thomas and then later to
Naples, Florida, PinnacleCare provided us with detailed pre-trip plans, including a list of
excellent local specialists. For the first time in years, we could travel with peace of mind.
“We recommend PinnacleCare to all our friends. We can reach their experts at any time,
the Medical Intelligence Reports are so useful, and the whole experience is simply
unbelievable. They’ve shown us that even a physician can use good health advisors.”

To further explore PinnacleCare Private Health Advisory, please contact us at 888.594.9174.
We will be happy to answer any questions.
Or visit www.PinnacleCare.com for a more comprehensive view of all our services.
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