
Private  
Health Advisory

The United States offers arguably the best 
health care in the world. Paradoxically, many 
times that does not result in finding and 
receiving the best care, even for people with 
the means to pay for the latest treatments 
and with philanthropic relationships to  
top hospitals. 

Professionals in our health care system 
frequently struggle under the weight of 
cost control measures imposed by insurers 
and medical institutions, which often force 
doctors to minimize the time they spend 
assessing, treating and discussing options 
with patients and their families.

Protecting Yourself and  
Your Family in an Overtaxed  
Health Care System
Due to cost constraints and 
resource limitations, doctors are 
not always able to spend adequate 
time with their patients and 
do not necessarily have access 
to information on all available 
forms of treatment. In addition, 
when patients see more than one 
doctor, their care, medical records 
and medications are difficult 
to coordinate. The burden of 
managing treatment most often 
falls on the shoulders of the 
patient and family who are already 
overwhelmed by having to deal 
with a serious illness.

The Evolution of  
Private Health Advisory
Sixty years ago, doctors traveled  
to the homes of their patients,  
spent time talking to them and  
watched as their families grew.  
Now, the average office visit is  
7 – 12 minutes1 and physicians may  
see on average 20 – 30 patients per 
day with a quarter of their time 
spent on nonclinical paperwork.2 
One survey found that the 
majority of physicians work  
40 – 60 hours per week, yet 80%  
of physicians are at full capacity  
or are overextended.3  

The Evolution of Private Health Advisory:  
Providing objective information, expedited access  
to top specialists and premier medical centers to 
help you navigate the U.S. health care system.



1 https://www.linkedin.com/pulse/average-doctor-visit-fails-patients-heres- 
how-ai-can-fix-topol-md/
Excerpted from Deep Medicine: How Artificial Intelligence Can Make 
Healthcare Human Again, by Eric Topol. Copyright © 2019 by Eric Topol. 
Available from Basic Books, an imprint of Perseus Books, a division of PBG 
Publishing, LLC, a subsidiary of Hachette Book Group, Inc.
2 https://physiciansfoundation.org/wp-content/uploads/2018/09/physicians-
survey-results-final-2018.pdf
https://www.physicianleaders.org/news/how-many-patients-can-primary-
care-physician-treat
3 https://physiciansfoundation.org/wp-content/uploads/2018/09/physicians-
survey-results-final-2018.pdf
4 Dr. Miles J. Varn, MD, Chief Executive Officer of PinnacleCare Private 
Health Advisory

Morgan Stanley Smith Barney LLC (“Morgan Stanley”), its Private Wealth 
Management Division, and its affiliates (the “Firm”) do not offer the health 
care advisory services discussed in this piece. If you request additional 
information, your Private Wealth Advisor may refer you to one or more 
third-party health care advisory firm(s) (the “Service Provider(s)”). No health 
care advisory Service Provider(s) is an affiliate of the Firm. Any referral 
should in no way be considered to be a solicitation by the Firm for business 

on behalf of any Service Provider(s), or an endorsement of any Service 
Provider(s) by the Firm. The Firm makes no representations regarding the 
appropriateness or otherwise of the products or services provided by any 
Service Provider(s). There may be additional service providers who offer this 
service, and you may wish to identify such other providers for comparative 
purposes. If you choose to contact a health care advisory Service Provider(s), 
we recommend that you interview such Service Provider(s), do thorough 
due diligence, and make your own independent decision.

The Firm will not receive a referral fee for referring you to health care 
advisory Service Provider(s). The Firm is a diversified financial services 
company with millions of individual clients, and corporations, institutions 
and governmental clients in several countries around the world. The Firm 
routinely enters into a variety of business relationships for which either 
the Firm receives compensation, or pays for services, and such business 
relationships may include health care advisory Service Provider(s), employees 
or agents, or companies affiliated with such Service Provider(s).

Morgan Stanley Smith Barney LLC is not implying an affil iation, 
sponsorship, endorsement with/of the third party or that any monitoring 
is being done by Morgan Stanley Smith Barney LLC (“Morgan Stanley”) 
of any information contained within the website. Morgan Stanley is not 
responsible for the information contained on the third party website or 
the use of or inability to use such site. Nor do we guarantee their accuracy 
or completeness.
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PRIVATE HEALTH ADVISORY

How do these trends affect you and 
your family? Have you discussed an 
in-depth plan of preventive care, healthy 
diet and exercise to help you improve 
or maintain your health with your 
physician? If you or family members are 
dealing with a serious, chronic illness like 
cancer or heart disease, have you received 
a comprehensive and objective overview 
of all the treatment options available?  
For most people, the answer is “no” 
because physician visits are too brief.

What good is having the world’s 
best health care at your doorstep if you 
are lost once you cross the threshold? 
The problem applies to people at 
all economic levels, even high net 
worth individuals who have strong 
philanthropic relationships with major 
medical centers of excellence.4

To help counter the long waits for 
rushed appointments, the confusion 
about what types of care are available and 
appropriate for your needs, and the stress  
of navigating the U.S. health care system, 

a new profession has emerged —  private 
health advisory services.

The private health advisor is not 
tied to a single medical institution or 
network of doctors. The private health 
advisor manages the entire health care 
process, from collecting medical records 
from all of the health care practitioners a 
family has seen, expediting appointments 
and completing the necessary 
paperwork, to accompanying patients 
to appointments to act as an objective 
“second pair of ears.”

“The role of the advisory team has 
become critical for families trying 
to navigate a serious diagnosis or 
medical challenge amid a complex 
and dysfunctional health care system. 
Access to the most qualified medical 
resources and efficient coordination 
of care are key factors in achieving 
better health care experiences. Private 
health advisors become like a medical 
quarterback for a family facing a 
major illness, but they also serve as an 

objective and professional advisor for 
those seeking to improve their health 
and mitigate their medical risk factors,” 
explains Dr. Miles J. Varn, MD, Chief 
Executive Officer of PinnacleCare.

For these services, individuals and 
families usually pay a membership. 
Services that may be included are 
24-hour access to their own advisory 
team, objective data on physicians and 
treatment options, expedited access to 
care, the collection and secure storage 
of comprehensive medical records 
for every family member, and an 
annual executive physical to pinpoint 
problems in their early stages with 
the intention for the members to live 
healthier lives.

Objective information, coupled 
with expedited access to top specialists 
and premier medical centers is now 
available to help you make the right 
health care decisions. 


