Topic: Frequently Asked Questions, COVID -19 (Updated 4/7/2020)
Q: How does COVID-19 spread?
A: Through respiratory droplets produced when an infected person coughs or sneezes. Maintain
a six foot distance from others, especially those that are sick and coughing/sneezing.
Q: Can I get infected indirectly?
A: Yes. If you touch a surface contaminated with respiratory droplets such as doorknobs,
elevator buttons, arm rails, countertops, and other common items and then touch that
contaminated hand to mucus membranes (mouth/nose). Frequent hand sanitizing and/or soap
and water washing, especially after being in public, helps reduce this risk. Never touch your
face with unclean hands.
Q: How do I know if I’ve been exposed and infected?
A: Symptoms start 2-14 days after exposure, with a median time around 5 days and 97%
showing symptoms by 11 days. Fever, cough, and shortness of breath are the most common
symptoms.
Q: Should I be wearing a mask in public?
A: You should avoid being in public during this urgent call for social distancing. When you must
go out (e.g., to grocery stores and pharmacies) the CDC recommends wearing cloth face
coverings https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-facecoverings.html . This is to slow the spread of the virus and help those who have the virus but do
not know it from spreading it to others by reducing contamination of surfaces with respiratory
fluids. That being said, it is important that users do not feel a false sense of security from
wearing a mask. Mask efficacy in preventing infection spread is not well understood. If used
properly without neglecting social distancing measures, wearing a mask is better than no
protection to prevent the spread of infection. You should continue to wash or sanitize your
hands frequently especially after touching common surfaces and after taking off the mask.
Q: I do not have a medical-grade mask. Should I get one? If not, what are some good
alternatives?
A: The current situation does not allow for the general use of medical-grade masks due to
severe supply shortages. If used properly, wearing a homemade mask is likely better than no
protection to prevent spread of infection, but their efficacy is not yet well understood. Cloth
face coverings can be made from common materials and household items (e.g., T-shirt material
is one good option) see link in above question.
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Q: How do I properly use a mask?
A: The World Health Organization recommends the following steps for proper use of a mask
during a respiratory virus outbreak.








Before putting on a mask, clean hands with alcohol-based hand sanitizer or soap and
water.
Cover mouth and nose with mask, and make sure there are no gaps between your face
and the mask.
Avoid touching the mask while using it; if you do, clean your hands with alcohol-based
hand sanitizer or soap and water.
Do not touch the front of mask to remove it. Use the straps that are away from your
face to remove the mask.
For disposable masks, replace the mask with a new one as soon as it is damp, and do not
re-use single-use masks.
Discard disposable used masks immediately in a closed bin, and clean hands with
alcohol-based hand rub or soap and water.
For cloth coverings, the CDC recommends routine washing depending on the frequency
of use. A washing machine should suffice in properly washing a face covering.

Q: The store was out of hand sanitizer. What should I do?
A: Use soap and water. Avoid making your own preparation as this risks an ineffective
sanitizer. Refrain from touching your face in public.
Q: Who is most at risk of complications?
A: Those over age 60 or with those chronic health issues i.e., lung disease, heart disease, and
diabetes.
Q: How does this virus affect children?
A: Usually very mild symptoms if any. Unlike the flu, there have been few significant infections
reported in children under age nine.
Q: Can I take my kids out to the park or other locations during their off time?
A: No. Even though children do not typically have a bad response, they can still spread the virus
to their parents, grandparents and other adults they are around.
Q: Should I still attend scheduled doctor’s appointments, go for blood work, or have imaging?
A: No, under most circumstances unless it's an emergency or absolutely necessary. If you are
sick, call them first before going in or utilize Teledoc remote service if that’s available through
your insurance.
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Q: How do I check my Coumadin level (or other labs) during self-isolation?
A: Ask your provider about ordering home testing devices for Coumadin levels.
Q: I have to go to the store, is it safe?
A: Only if necessary. Avoid crowds, maintain a six foot distance from others, hand sanitize
frequently when touching surfaces or objects in public.
Q: What’s the safest way to get medication refills?
A: Use a delivery service if available. Use the drive through service if necessary. Always hand
sanitize after using the keypad/pen/clip board/etc.
Q: Is it safe to go out to eat?
A: No, you should get food to go and return home to limit exposure to others. If possible use
delivery services for food and groceries.
Q: I may have been exposed from a friend, what now? Do I get tested?
A: Stay home and isolate from the public for 14 days. If you develop symptoms, isolate from
family in the home and call your doctor. Common surfaces should be disinfected regularly.
Q: I’m not sick, but I traveled to an area with a lot of COVID cases and I’m worried. Where
can I get tested?
A: As of now, testing is not recommended for asymptomatic people. Stay home and call your
doctor letting them know about your travel.
Q: But I really want to be tested! Can I get private testing somewhere?
A: As of now, this is not available. Testing is a limited resource, reserved for hospitalized
patients and healthcare workers. Testing capacity will increase in the days and weeks ahead,
and widespread testing will likely become available - but we’re not there yet. Staying at home
is the best way to protect yourself and your family/friends.
Q: I have fever and/or respiratory symptoms. What should I do?
A: Ask yourself if you may be sick enough to be hospitalized. If yes, go to an ER. You will be
tested and treated. If no, stay home and isolate from your family. Call your doctor, but do not
go to the ER. You will most likely not be tested, and you will place yourself and others at risk
unnecessarily.
Q: How do I know if I’m sick enough to be hospitalized?
A: If you have severe symptoms like shortness of breath, chest pain, or confusion, you may
need hospitalization, so don’t hesitate to go to an ER. If you’re over 60 or
immunocompromised, you have a lower threshold to go to the ER.
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Q: If I get sick how do I know if it’s the flu or COVID?
A: The cautions for preventing the infections are the same for both. The flu is very wide
spread and there is a much higher risk of getting the flu than COVID--especially if you didn’t get
a flu vaccination. Call your doctor with symptoms so they can determine if you should start flu
treatment.
Q: I’m really not that sick, but I’m worried. What should I do?
A: If you wouldn’t have gone to the ER for your symptoms before there was a pandemic, you
shouldn’t go now. You will most likely not be tested, and you will expose yourself and others
needlessly. Stay home, self-isolate, and call your doctor.
Q: What medication can I take at home to treat myself?
A: Some medications such as ibuprofen and prednisone have been shown to possibly worsen
the symptoms so these should only be used under medical supervision. Tylenol is
recommended if needed. Consult with your doctor about treating symptoms.
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