
Copyright © 2020 PinnacleCare. All rights reserved.

Helping You Heal and Thrive
BEHAVIORAL HEALTH SERVICES FOR YOU AND YOUR FAMILY

PinnacleCare has partnered with Guide+Thrive 
powered by BHS to help you find and access 
the best behavioral health specialists and 
services, so you can feel better and be your 
best self.

When you’re not sure where to turn, we can help 
you find the right behavioral health services. For 
more than 35 years, BHS has met the needs and  
preferences of clients with expert, personalized and 
compassionate care. We provide services across the United 
States and around the globe. We will help:

Individual Care Plan 
We work with you to create a 
customized care plan to meet 
your individual needs.

Provide Referrals
Our expert advisors identify the 
most appropriate behavioral 
health specialists for you and 
your unique circumstances.

Schedule Appointments
We assist with facilitating and 
scheduling telephonic or virtual 
appointments quickly so you 
can get back to being your best.

Follow Up
To ensure you are satisfied with 
your referrals, we communicate 
with you to make sure you have 
the best experience.

Provide Support As Needed
Throughout your engagement, 
we provide as-needed and in-
the-moment support when and 
if you need it.

Contact PinnacleCare at 888-442-7380 for assistance with behavioral health issues or another 
serious medical concern. For assistance with large medical bills over $800, go to the  
self-service portal at www.medicalcostadvocate.com/PCI or call 844-891-0047.



GUIDE+THRIVE 
Success Story
SITUATION: 
Jessica, an executive’s adult daughter, had been dealing with undiagnosable symptoms 
for months. She lost hope and was suffering from depression and anxiety, and felt  
isolated. 

ACTION: 
The dedicated Behavioral Health Advisor completed  
a full psychosocial assessment to determine  
when symptoms began. The participant was  
connected to a psychiatrist for evaluation. The 
advisor provided education on mind-body  
connection and connected the participant to  
holistic practices (acupuncture, yoga, meditation 
applications). 

OUTCOME: 
The participant was prescribed medication resulting in a reduction of physical symp-
toms and started attending yoga, mindfulness classes, and acupuncture regularly. 
She reported that her mood improved drastically and that she started to work again.

“From the care planning to the psychiatrist, 
everything was fantastic. My advisor was 
very attentive to my needs, assisting every 
step of the way.” 

- Executive’s Daughter


